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When you take good care of your employees, 
they take great care of you.
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Social distancing, body temperature detection cameras, COVID symptom questionnaires, and 
contact tracing are the cornerstones of 'The New Normal' for businesses. Within a matter of 
months, the COVID-19 pandemic managed to completely transform the way organizations across 
the globe operate. And with the pandemic continuing to impact businesses, employee safety is a 
top priority for VPs, HR Directors, and Safety Managers.

As business owners strive to create safer working conditions for their employees, they must also 
remember the importance of maintaining strong personal relationships with clients, vendors, and 
visitors. This is not an easy feat to accomplish. However, through strategic planning and the 
introduction of technology, you can protect your employees while preserving your reputation as a 
trusted, customer-friendly business.

What have we learned from the COVID-19 pandemic?

The COVID-19 pandemic has taught business owners a lot. But topping the list is one key point: 
Businesses of all sizes in every industry should have a strategic plan in place that enables 
operations to continue while protecting employees. As you prepare and update your strategic plan, 
you should keep the following key points in mind:

1) Protecting employees' health and safety should be a top priority

Depending on government restrictions and the nature of your business, it may be difficult to safely 
continue onsite operations. In this case, employees must be armed with the tools to work remotely 
if necessary. If your business is categorized as an essential business, you likely know from 
experience that it is up to you to provide safe working conditions for your employees.

INTRODUCTION03
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WHAT HAVE WE LEARNED?04
People can unknowingly be carriers of illnesses. For this reason alone, you need to know who, 
what, when, where, and why visitors are knocking on your business door. Here is a summary of 
why this information is so critical to your business:

Who: Protocols for managing crowds are essential. You need to know how many guests are 
present and who they are before accepting visitors.

What: Knowing the purpose of a person's visit is important. For instance, some visitor goals 
can be achieved without any employee contact.

When: Confirming whether a visit was pre-scheduled or impromptu can help you manage 
your guests and postpone any non-urgent visits.

Where: Accurate contact tracing begins with knowledge of where an employee or visitor has 
been prior to entering your door.

Why: Understanding why the visitor is onsite can help you gauge whether a face to face visit 
is truly necessary, or who should receive the guest.
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2) Knowing exactly who comes in and out of your building is critical

SCHEDULE A DEMO
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WHAT HAVE WE LEARNED?05

SAFETY REPORT | An Essential Guide to Preparing Workplaces for COVID-19

3) Gathering visitor information quickly is vital to your operations

Establishing a protocol to gather information about your visitors is a good start. But to continue to 
achieve your business goals during a pandemic like COVID-19, you need to secure the information 
above quickly. The faster you gather information and communicate details to your employees, the 
more efficiently you will be able to operate. Failure to communicate quickly, on the other hand, 
puts your employees at greater risk for illness.

4) A contact tracing strategy is critical to earlier identification

If you discover that an employee has COVID-19 or another illness, you need a system in place to 
notify other employees swiftly and professionally. Then, you need a contact tracing strategy 
immediately to determine the locations the affected employee visited within your facility and who 
they may have come into contact with. Affected areas of your business should also be identified 
quickly to ensure a fast, targeted response.

5) Flexibility and versatility are essential to all businesses

As business owners or operators, we have no idea how long we may have to contend with a crisis 
like COVID-19. As the pandemic evolves, you should be prepared to continually update your front 
desk procedures and adjust your hours of operation. Most importantly, you must train your 
employees on how to rapidly adjust to changes and emphasize the importance of flexibility when 
contending with ongoing developments. 
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STEPS TO PROTECT EMPLOYEES06
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What are the top steps businesses are taking to protect 
employees and visitors?
As 'The New Normal' continues to take hold, business owners, employees, customers, and guests 
are adapting to new equipment and new ways of interacting with each other. Gone are the days of 
cluttered, cramped workstations and monthly office cleanings. Yesterday's cluttered and cramped 
areas are now clean, crisp, and more spacious.

Technology plays a vital role in creating a safer work environment by limiting human-to-human 
contact points. Today's top technological solutions achieve this goal while preserving the human 
aspects of your business. In a nutshell, they deliver protection while ensuring that your check-in 
process does not become cold and robotic. Here are some specific steps businesses are taking to 
protect employees and visitors:

Occupancy monitoring
The path to improved safety begins with knowing exactly how many people are in your facility at 
any point in time. Top occupancy monitoring platforms gather this data in an unobtrusive fashion, 
delivering a swift real-time summary of the total number of people within a particular space. They 
also monitor the proper usage of personal protective equipment (PPE) and notify safety managers 
about high traffic patterns.

Stricter check-in procedures
The COVID-19 pandemic has spurred businesses to transform their front lobbies, administration 
areas, reception desks, and other check-in locations. In addition to limiting the number of visitors, 
authorized guests may be asked to complete COVID symptom questionnaires. Many businesses 
are also asking guests to sign an agreement acknowledging they have not recently been in contact 
with any sick individuals.

Body temperature detection cameras
Today's high-flow temperature monitors quickly and accurately obtain individual temperature 
readings for employees and visitors. In addition to being efficient, they are designed to be 
unobtrusive. Leading models can operate without personnel and are able to measure individual 
temperatures from up to 16 feet away.
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Contactless greetings and deliveries
In the past, many employees greeted visitors with a handshake and interacted with delivery 
personnel while signing for parcels. Today's guests are welcomed virtually or by an employee 
wearing a mask and other personal protective equipment (PPE), while parcels are received via 
contactless delivery. 

Wearable contact tracing devices
An efficient contact tracing strategy begins with powerful software and real-time reporting. 
Today's winning strategies also feature wearable devices, such as the Kogniz CT10 and CG10.  In 
addition to making real-time reporting a breeze, the CT10 and CG10 deliver immediate feedback to 
employees who fail to comply with social distancing measures. And with a battery life of 20 days, 
they offer a convenient, low-maintenance solution for employers seeking an unobtrusive yet 
dependable means of contact tracing.

Visual proof of screening
Technology that offers photo functionality will go a long way toward helping your employees feel 
safer when interacting with clients and other visitors. This feature enables employers to confirm 
that visitors are wearing protective masks prior to being greeted. Additionally, employees can see 
that visitors have completed a COVID questionnaire and signed a 'no sickness' agreement prior to 
checking in.
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Added security for front office staff and receiving personnel
Receptionists, front office workers, and staff who receive deliveries are among those employees 
who meet criteria that put them at increased risk for illnesses such as COVID-19. Their work 
stations are typically positioned near front or back doors, increasing the likelihood that they meet 
the following three criteria that elevate their risk of contracting  COVID-19 :

● Frequent contact with other people
● Completion of work tasks while in close physical proximity to others
● Heightened exposure to disease and infection

Impeccable record-keeping
Keeping an accurate record of everyone who has entered your business is imperative to 
maintaining a safe, secure workplace. The COVID-19 virus is not going away anytime soon and 
you need to know exactly which employees and visitors are on your property at any point in time. 
Additionally, many businesses have updated their policies and procedures to include a 
downloadable checklist for employees and visitors to follow when they enter the workplace.

Special precautions for high-risk employees
In addition to screening visitors and decreasing risk for front-line employees, technology can take 
office safety to the next level by proactively notifying at-risk employees about identified illnesses 
within the workplace. This allows managers and employees to take any extra precautions needed 
to safeguard workers or to plan for some employees to work remotely if necessary.

SCHEDULE A DEMO
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WHAT'S NEXT?09
As outlined above, the COVID-19 pandemic has dramatically altered our everyday work lives. The 
single best way to prepare workplaces for COVID-19 is to adopt a comprehensive platform to 
protect your employees and visitors. To kick off this process today, download Kogniz's COVID-19 
Vaccine Management Guide. The purpose of this guide is threefold:

To help business owners and operators track and document which employees have received 
a vaccination
To help ensure employees also receive their booster shot within 30 days of their original 
vaccination
To aid business owners in their efforts to adhere to EEOC COVID-19 guidelines

As a global leader in real-time health response, Kogniz offers a comprehensive, user-friendly 
platform for businesses seeking to create a safer, more secure environment for employees and 
visitors. We invite you to contact us for a complimentary demo to discover how our health 
monitoring solutions can prepare your workplace for COVID-19. We look forward to helping you 
protect your employees and guests!
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What is the single best way to prepare workplaces for 
COVID-19?

SCHEDULE A DEMO
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